COVID-19 Care in the
Community

Disclaimer
Some of the content displayed in this document has been collated by IUIH using information
from the RACGP document titled Managing mild COVID-19 at home with assistance from
your GP
All information provided is merely for educational and informational purposes. It is not
intended as a substitute for professional medical advice. Should you decide to act upon any
information in this document, you do so at your own risk.
While the information in this document has been verified to the best of our knowledge, we
cannot guarantee that there are no mistakes or errors.
We reserve the right to change the information in this document at any given time, of which
you will be promptly updated.
Contacts
comms@iuih.org.au
(07) 3828 3600
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How will I know I have COVID?
If you get any symptoms of COVID, it’s really important you get tested so you can find out
if you have the disease, get the care you need and keep everyone else around you safe as
well.
There might be times when you need to get a test even though you don’t have any
symptoms. For example, if you have come into contact with someone else who has
COVID, you are at risk of catching the disease and will need to get tested.
All COVID test results are sent from the laboratory to the Public Health Unit. Usually, the
Public Health mob will send you a text message telling you that the test for COVID is
positive. Sometimes you may get a phone call instead of a text message.

What do I do when I find out I have COVID?
If you are feeling really sick – call an ambulance on 000, let them know you have COVID,
and you will be looked after in hospital. Otherwise, you’ll need to stay at home isolating
and wait for assistance to sort out the best place for you to have your COVID care.

Where will I go for my COVID Care?
Soon after you have been told you have COVID, a mob called “Healthdirect” will contact
you by phone to check in with you. They will need to ask you some questions to work out
where the best place will be for you to have your COVID Care and who can provide this
care for you.
They will ask some questions to find out how you are feeling now and whether you are sick
or not with COVID. They will also ask some questions to find out whether you might have
any underlying health conditions or “risks” that make it more likely you could get very ill
with COVID. Some of these “risks” include:
•
•
•
•
•

Not being fully vaccinated against COVID
Being over the age of 50 years, or if the person with COVID is a very young baby
Having a chronic condition like diabetes, lung disease, high blood pressure, heart
disease
Having a condition that makes your immune system weak – like cancer or cancer 		
treatment
Pregnancy

They will also ask a few questions about where you live and if it’s safe for you to stay at
home in isolation while you have your COVID Care.
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The Healthdirect mob will then help work out with you what the safest pathway is for your
COVID Care. This might be:
1. In hospital – if you are unwell, or if you are at high risk of getting unwell quickly, you will
be supported to go into hospital for your care;
2. Hospital in the home – if you are not too unwell but there are some concerns about your
health, you may be offered “hospital in the home”. This is where the hospital team look
after you, but they monitor you at home – usually by telephone or video calls. If you get
more sick, you will be moved from home into a hospital bed
3. Care with your AMS or GP
Most people will be able to isolate at home and have COVID care provided by your
usual AMS or GP. This will involve regular phone or video-call to check in on your COVID
symptoms, how you’re doing, and if you or anyone else isolating with you needs anything
to support you during this time.
If you don’t have a “usual” AMS or GP, Healthdirect can help link you with one.
AND if you have any worries at all, you’re not sure, you didn’t hear from the
Healthdirect team, your phone wasn’t working or didn’t have charge when
they tried calling….
OR – you just want to talk with someone to get more information or advice …
CALL MOB LINK ON 1800 245 354 and we’ll help make sure you are connected to
the right care.
Later on in this booklet, read about what to expect with COVID, Check-ins with your Care
Team, and keeping track of your health and well-being

Page 5

Isolating at home
Anyone who has COVID needs to isolate to stop the spread of COVID to other people,
including family, friends and other people in your household. With COVID, you will usually
be isolating for a couple of weeks but this can vary – the team providing your COVID Care
at home will let you know when you have a “clearance” to leave the home at the end of
your illness.
What does “isolating at home” actually mean?
Staying at home, unless you need urgent medical care or if you are unsafe
This means staying home 24/7, not going to work or school, not visiting anyone or going
shopping, and not going into any public places including the local park.
There are two reasons you may have to leave the house when you have COVID:
1.

For urgent medical care e.g. if you are becoming more sick with COVID, or have
an emergency medical situation like an injury or other illness – call 000 and let the
ambulance know you have COVID

2.

If you are unsafe in the home – for example, if there is domestic violence in the 		
home and you need to leave suddenly for your safety or your children’s safety

Don’t let other people who do not live with you enter your home, unless they are providing
necessary medical or personal care. The people who usually live in your house with you
can continue to stay in the house with you. However, they are considered to be “close
contacts” and are also required to isolate (see below section on: ‘Advice for carers and other
people in the household’). Do not allow other people to enter your home, unless they are
providing essential medical or personal care. This is very important – to protect them from
also catching COVID. You might want to put a sign on your door that lets visitors know not
to enter.
Living in a separate room away from other people in your household, if possible. If possible,
stay in a separate room away from the other people in your household. If you cannot isolate
in a separate room, avoid shared spaces in the house as much as possible and always wear
a mask when moving through shared areas like corridors, living room, etc. Spending time
outdoors in your back-yard or on a porch with distance from others in your household is
good for your COVID health as well as your mental health. See more below about kitchens
and bathrooms!
Having groceries and other essential items delivered to your home. You won’t be able to
leave home to go shopping and all household members will be isolating also – so you will
need to arrange delivery of groceries and other essential items to the home. You can shop
online - supermarkets will also do a drop-off. Family, friends or neighbours may also be able
to drop essential items to your door. If you need any assistance at all – don’t hesitate to
call MOB LINK on 1800 254 354 to help out.
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What’s involved in having my COVID health care
at home?
Once you have been linked up with your AMS or GP, they’ll need to collect a bit more
information and will yarn with you about a COVID Care Plan.
Your care plan will include information on:
•
who will be checking in with you during your COVID Care
•
how often they’ll be checking in
•
whether check-ins are by phone or video-call
•
what you can be doing at home to monitor your own health and well-being
•
whether you might need any special COVID treatments to prevent you getting 		
more sick
•
what supports you’ll need for you and the household
•
whether any home visits will be needed for your usual health care needs during the
time you are in isolation with COVID
•
what to do and who to contact if you have any worries about your health or your 		
household during this time
Keeping track of your COVID symptoms and well-being
Your AMS / GP will be checking in with you regularly during your COVID isolation time.
You can also keep track yourself of how your COVID illness is going by keeping a Daily
Symptom Diary – see the last page of this booklet. Making a note of your symptoms each
day helps make it easy to see when things are changing, especially when the changes are
only small – but still important. This will also be really helpful to have ready when your AMS
/ GP calls for your regular Check-in.
Most people with COVID will have only mild symptoms.
SYMPTOMS:
•
fever (you might have sweats or chills)
•
coughing
•
sore throat
•
shortness of breath / getting puffed easily
•
runny nose
•
headache
•
muscle or joint pains

•
•
•
•
•
•
•

nausea
diarrhoea / runny tummy
vomiting
loss of sense of smell
things taste different or you
might lose your sense of taste
loss of appetite
fatigue / real tiredness
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Keeping up your fluids, taking Panadol if you need to for aches and pains, getting rest,
and getting some fresh air by sitting near a window or spending time on your porch or in
the yard will usually be all that’s needed to get you through your COVID illness.
HOWEVER, some people may develop more serious illness with COVID so it’s really
important to keep an eye on your health and well-being and to call your AMS / GP if you
are concerned in between regular Check-ins, or to call the ambulance on 000 if you get
more unwell quickly.
WARNING SIGNS / WHEN TO CALL 000 IMMEDIATELY
•
Severe shortness of breath or difficulty breathing
•
Blue lips or face
•
Pain or pressure in the chest
•
Cold and clammy or going pale
•
Confusion
•
Fainting
•
Difficulty waking up
•
Passing no urine or a lot less urine than usual
•
Coughing up blood
When you or someone in your household call 000 for you – let the emergency services
know you have COVID and are very sick.

Looking after your whole health and well-being
Having COVID, being in isolation, and having other members of the household also in
isolation - perhaps also with COVID - can be a very stressful time.
Things that will be important to help look after your well-being during this time include:
•

Keep in touch with friends and family. Maintain contact with loved ones by 		
telephone, email, social media, or by using video technologies like WhatsApp 		
and Zoom. If you need any assistance keeping connected – including if you 		
need assistance with a phone or other device, or need additional social supports 		
and connection, talk with your COVID Care AMS or GP, or CALL MOB LINK

•

Develop or maintain a daily routine. This could include showering and getting 		
dressed each day, having regular mealtimes, and getting some light exercise in your
garden or in your room

•

Learn more about COVID from trusted sources. Talk with people in your family 		
or friends who you trust to be well-informed. Ask your AMS / GP when they call for
your Check-in, or don’t hesitate to contact MOB LINK at any time. Understanding
more about the virus might help you feel less anxious.

•

Use the time to do new things. Time in isolation can provide an opportunity to try
activities like crafting, drawing or reading.
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•

Spend time outdoors. If you have a porch, courtyard, balcony or garden, spend 		
some time there each day to get some fresh air

•

Don’t let your regular health and healthcare slip – talk with your AMS / GP if 		
you have any concerns about any health conditions you may have (e.g. your 		
diabetes, mental health issues, etc.) and whether any checks or changes 		
are needed while you’re in isolation. If you need prescriptions filled, your AMS / GP
an provide electronic prescriptions and most pharmacies will provide a drop 		
off service for your medications

Remember to keep your contact list handy – and
if in doubt, call MOB LINK
When can I leave isolation?
Most people will need to isolate for around 2 weeks – but everyone is different and this will
vary depending on the course of your illness, etc. Your Care Team will let you know when
you’re no longer considered to be at risk of spreading COVID to other people and can
leave home again.
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Important Contacts
It’s important to have a list of contacts easily accessible for everyone and not in a locked
phone.
Below you’ll find a list of contacts you might find useful - not forgetting you can call our
deadly staff on the Mob Link Hotline on
1800 254 354.
000 – for emergencies
13HEALTH
Q Gov 13 74 68 (24/7 staffed hotline which can link to other support services)
Kids helpline 1800 55 1800
Homeless Persons Information 1800 474 753
DV Connect 1800 811 811
Suicide Call Back Service 1300 659 467
ADIS 24/7 Alcohol and Drug Support 1800177833
Contact details for Family Members
If COVID does get into your household, it’s important to yarn through who would be your
back-up to look after your jarjums if you get sick.
Back-up Emergency Caregivers
Name:
Phone:
Address:
Email:
Back-up Emergency Caregivers
Name:
Phone:
Address:
Email:

Page 10

Managing my COVID symptoms
If I have mild symptoms such as:
•
aches and pains
•
sore throat
•
dry cough
•
runny nose
I will manage these symptoms by:
•
getting enough rest
•
staying active (staying within my house and/or garden)
•
eating well
•
maintaining a good fluid intake (especially water)
•
taking any medicines discussed with my AMS / GP (or other health provider).
If I get any moderate symptoms, such as:
•
symptom diary looking like it is tracking worse, rather than stable or better
•
temperature above 38 degrees – or I have big chills or sweats
•
not eating
•
vomiting or diarrhoea
•
getting a little bit short of breath
•
cough not going away / more constant
•
struggling to get out of bed and feeling really tired and weak
Contact your AMS / GP for review as soon as possible – or call MOB LINK if I have any
difficulty getting onto my usual AMS / GP
Make sure to monitor and document your symptoms in the daily symptom diary.
If I get any severe symptoms, such as:
•
severe shortness of breath or difficulty breathing
•
lips or face turning blue
•
pain or pressure in my chest
•
skin cold and clammy, or going really pale
•
confusion (e.g. I can’t remember things, getting mixed up in my thinking)
•
fainting
•
finding it difficult to keep my eyes open
•
not going to the toilet to pass urine at all – or much less than I usually do
•
coughing up blood
Call 000 immediately and let them know that you have COVID-19.
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Cough

Muscle aches and pains

Headache

Real tiredness

Vomiting or diarrhoea

Appetite
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S

Short of breath / getting puffed
easily

S

S

Fever

Symptom

Date:

D ay 1

31
August
2020

D ay 1

E X A MP L E

D ay 2

D ay 3

D ay 4

D ay 5

D ay 6

D ay 7

D ay 8

D ay 9

D a y 10

D a y 11

D a y 12

D a y 13

D a y 14

Each day, fill out the table below, stating whether each symptom is the same (S), better (B) or worse (W) than the day before. (Days 1–14)

Appendix D. My daily symptom diary
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Appetite

Vomiting or diarrhoea

Real tiredness

Headache

Muscle aches and pains

Cough

Short of breath / getting puffed
easily

Fever

Symptom

Date:

D a y 15

D a y 16

D a y 17

D a y 18

D a y 19

D a y 20

D a y 21

D a y 22

D a y 23

D a y 24

D a y 25

D a y 26

D a y 27

D a y 28

Each day, fill out the table below, stating whether each symptom is the same (S), better (B) or worse (W) than the day before. (Days 15–28)

My daily symptom diary (continued)

Notes

Scan to download the Mob Link app

